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Risk Resources

Violence Prevention in the Emergency Department

American College of Emergency Physicians

¢ A Safe Space: Violence Toward Emergency Department Providers Isn’t Just Part of the Job
e Addressing Violence in the Emergency Department—Yes, It's Still a Priority

e Emergency Department Violence: An Overview and Compilation of Resources

¢ Protection from Violence and the Threat of Violence in the Emergency Department

e Risk Assessment and Tools for Identifying Patients at High Risk for Violence and Self-Harm in
the ED

e Run, Hide, Fight: How to React When There’s Gunfire in the Emergency Department

e Studies Document Risks of Assault for Health Care Workers

¢ Violence in Emergency Departments Is Increasing, Harming Patients, New Research Finds
e \Violence in the Emergency Department

¢ Violence Prevention and Intervention in Emergency Medical Services Systems

American College of Emergency Physicians and Emergency
Nurses Association

e No Silence on ED Violence

American Hospital Association

e Developing Effective Workplace Violence-Prevention Strategies
e Hospitals Against Violence

e Workforce and Workplace Violence

American Organization for Nursing Leadership and Emergency
Nurses Association

e Toolkit for Mitigating Violence in the Workplace
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https://www.acepnow.com/violence-toward-emergency-department-providers-isnt-just-part-job/
https://www.acep.org/federal-advocacy/federal-advocacy-overview/regs--eggs/regs--eggs-articles/regs--eggs---june-18-2020
https://www.acep.org/globalassets/uploads/uploaded-files/acep/clinical-and-practice-management/policy-statements/information-papers/emergency-department-violence---an-overview-and-compilation-of-resources.pdf
https://www.acep.org/patient-care/policy-statements/protection-from-violence-and-the-threat-of-violence-in-the-emergency-department
https://www.acep.org/globalassets/uploads/uploaded-files/acep/clinical-and-practice-management/policy-statements/information-papers/risk-assessment-_violence_selfharm_ip_final_110615.pdf
https://www.acep.org/globalassets/uploads/uploaded-files/acep/clinical-and-practice-management/policy-statements/information-papers/risk-assessment-_violence_selfharm_ip_final_110615.pdf
http://www.acepnow.com/react-theres-gunfire-emergency-department/
http://www.acepnow.com/studies-document-risks-assault-health-care-workers/
https://www.prnewswire.com/news-releases/violence-in-emergency-departments-is-increasing-harming-patients-new-research-finds-300720149.html
https://www.acep.org/administration/violence-in-the-emergency-department-resources-for-a-safer-workplace/
https://www.acep.org/patient-care/policy-statements/violence-prevention-and-intervention-in-emergency-medical-services-systems/
https://stopedviolence.org/
https://www.aha.org/member-knowledge-exchange/2023-12-11-/developing-effective-workplace-violence-prevention-strategies
https://www.aha.org/member-knowledge-exchange/2023-12-11-/developing-effective-workplace-violence-prevention-strategies
https://www.aha.org/hospitals-against-violence/human-trafficking/workplace-violence
https://www.aha.org/hospitals-against-violence/human-trafficking/workplace-violence
https://www.aha.org/workplace-violence
https://www.aonl.org/system/files/media/file/2022/10/AONL-ENA_workplace_toolkit.pdf

Risk Resources: Violence Prevention in the Emergency Department

American Society for Health Care Risk Management

e Health Care Facility Workplace Violence Risk Assessment Toolkit

Association of American Medical Colleges

o Keeping Everyone Safe: Violence Prevention in Hospitals
¢ Rising Violence in the Emergency Department

e Threats Against Health Care Workers Are Rising. Here's How Hospitals Are Protecting Their
Staffs

Centers for Disease Control and Prevention

e Occupational Violence
¢ Violence Occupational Hazards in Hospitals

¢ Workplace Violence Research

ECRI

e Majority of ED Physicians Say Patient Violence Has Risen in Last Five Years

e Violence in Healthcare Facilities

Emergency Nurses Association

e Workplace Violence Prevention

Health Facilities Management

¢ Violence Prevention Strategies for Emergency Departments

HealthLeaders

e Assaults Against ER Physicians and Staff Rising

e Emergency Room Workplace Violence: Electronic Behavioral Alerts May Be Prone to Bias

Institute for Healthcare Improvement
e WIHI: Workplace Violence in Health Care Can’t Be the Norm
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http://www.ashrm.org/resources/workplace_violence/index.dhtml
https://www.aamc.org/news-insights/keeping-everyone-safe-violence-prevention-hospitals
https://www.aamc.org/news-insights/rising-violence-emergency-department
https://www.aamc.org/news/threats-against-health-care-workers-are-rising-heres-how-hospitals-are-protecting-their-staffs
https://www.aamc.org/news/threats-against-health-care-workers-are-rising-heres-how-hospitals-are-protecting-their-staffs
https://www.cdc.gov/niosh/topics/violence/default.html
https://www.cdc.gov/niosh/docs/2002-101/
https://blogs.cdc.gov/niosh-science-blog/2021/12/14/workplace-violence/
https://www.ecri.org/components/HRCAlerts/Pages/HRCAlerts092822_Majority.aspx
https://www.ecri.org/components/HRC/Pages/SafSec3.aspx
https://www.ecri.org/components/HRC/Pages/SafSec3.aspx
https://www.ena.org/practice-resources/workplace-violence
https://www.hfmmagazine.com/articles/3707-violence-prevention-strategies-for-emergency-departments
https://www.healthleadersmedia.com/clinical-care/assaults-against-er-physicians-and-staff-rising
https://www.healthleadersmedia.com/clinical-care/emergency-room-workplace-violence-electronic-behavioral-alerts-may-be-prone-bias
https://www.healthleadersmedia.com/clinical-care/emergency-room-workplace-violence-electronic-behavioral-alerts-may-be-prone-bias
http://www.ihi.org/resources/Pages/AudioandVideo/WIHI-Workplace-Violence-in-Health-Care-Can't-Be-the-Norm.aspx

Risk Resources: Violence Prevention in the Emergency Department

International Association of Emergency Medical Services
Chiefs

Active Shooter Planning and Response

MedPage Today

Emergency Departments Are a Dangerous Workplace

Violence in Emergency Departments on the Rise

MedPro Group

An Uncomfortable Reality: Dealing with Domestic Violence in the Workplace
Checklist: Assessing Environmental Factors to Reduce Violence in Hospitals
Checklist: Planning and Response for Active Shooter Situations

Continuing Education On-Demand Webinar: The Armed Intruder/Active Shooter in the
Healthcare Facility: Preparing for, Responding to, and Recovering from the Unthinkable

From Verbal Insults to Death: The Reality of Workplace Violence in Healthcare
Human Trafficking and Trauma-Informed Care

Improving the Care and Management of Behavioral Health Patients in the Emergency
Department

Risk Q&A: Concealed Carry of Weapons in Healthcare Facilities
Risk Q&A: Duty to Warn

Risk Q&A: Using Seclusion/Restraint for Behavioral Health Patients in Emergency
Departments

Tips and Strategies for De-escalating Aggressive, Hostile, or Violent Patients

New Jersey Hospital Association

Security Readiness Assessment Tool

Occupational Safety and Health Administration

Guidelines for Preventing Workplace Violence for Healthcare and Social Service Workers
Hospitals eTool: Emergency Department: Workplace Violence

Worker Safety in Hospitals
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https://www.jointcommission.org/-/media/tjc/documents/resources/workplace-violence/2017_active_shooter_planning_response_healthcare_settingpdf.pdf
https://www.medpagetoday.com/emergencymedicine/emergencymedicine/93339
https://www.medpagetoday.com/special-reports/features/100871
https://www.medpro.com/domestic-violence-workplace-strategies
https://www.medpro.com/documents/10502/2899801/Assessing+Environmental+Factors+to+Reduce+Violence+in+Hospitals.pdf
https://www.medpro.com/documents/10502/2899801/Checklist_Planning+and+Response+for+Active+Shooter+Situations_MedPro.pdf
https://www.medpro.com/active-shooter-od
https://www.medpro.com/active-shooter-od
https://www.medpro.com/documents/10502/2820774/The+Reality+of+Workplace+Violence+in+Healthcare.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Human+Trafficking+and+Trauma-Informed+Care_MedPro+Group.pdf
https://www.medpro.com/behavioral-health-patients-emergency-department
https://www.medpro.com/behavioral-health-patients-emergency-department
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Concealed+Carry.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Duty+to+Warn.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Using+Seclusion-Restraint+for+Behavioral+Health+Patients.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Using+Seclusion-Restraint+for+Behavioral+Health+Patients.pdf
https://www.medpro.com/deescalating-aggressive-hostile-violent-patients
http://www.njha.com/media/515275/NJHA-EM-Security-Readiness-Tool-2018.pdf
https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/etools/hospitals/emergency-department/workplace-violence
https://www.osha.gov/dsg/hospitals/workplace_violence.html

Risk Resources: Violence Prevention in the Emergency Department

Open Access Emergency Medicine

e Interventions to Reduce the Risk of Violence Toward Emergency Department Staff: Current
Approaches

Pennsylvania Patient Safety Authority

¢ Violence Prevention Training for Emergency Department Staff

Relias Media

e Emergency Department Management of the Violent Patients

e Emergency Departments Inundated With Crowding, “Boarding,” Violence

Security Industry Association/International Association for
Healthcare Security & Safety Foundation

e Mitigating the Risk of Workplace Violence in Health Care Settings

The Joint Commission

e Quick Safety Issue 4: Preparing for Active Shooter Situations

e Sentinel Event Alert 45: Preventing Violence in the Health Care Setting

The Permanente Journal

e Workplace Violence in the Emergency Department: Giving Staff the Tools and Support to
Report

U.S. Department of Homeland Security

e Active Shooter: How to Respond

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4886301/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4886301/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4886301/
http://patientsafety.pa.gov/ADVISORIES/Pages/201203_01.aspx
https://www.reliasmedia.com/articles/emergency-department-management-of-violent-patients
https://www.reliasmedia.com/articles/emergency-departments-inundated-with-crowding-boarding-violence
https://www.securityindustry.org/wp-content/uploads/2017/11/Workplace-Violence-In-Health-Care-Settings-IAHSS.pdf
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety--issue-4-preparing-for-active-shooter-situations/
https://www.jointcommission.org/sentinel_event_alert_issue_45_preventing_violence_in_the_health_care_setting_/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4403590/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4403590/
https://www.dhs.gov/xlibrary/assets/active_shooter_booklet.pdf

