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Risk Resources

LGBT+-Inclusive Care

American Academy of Family Physicians

e Caring for Transgender and Gender-Diverse Persons: What Clinicians Should Know

¢ Gender-Dysphoric/Gender-Incongruent Persons: Treatment Recommendations from the

Endocrine Society
e Lesbian, Gay, Bisexual, Transgender, and Questioning or Queer (LGBTQ) Health Toolkit
e Preventive Health Care for Women Who Have Sex with Women

e Protect Transgender and Intersex Patients

American Health Information Management Association

¢ Improved Patient Engagement for LGBT Populations: Addressing Factors Related to Sexual

Orientation/Gender Identity for Effective Health Information Management
e Treating LGBT Status as a Patient Safety Issue

e Using Population Health, Inclusive HIM Practices to Better Treat LGBTQ Patients

AMA Journal of Ethics

¢ Bisexual Women’s Invisibility in Health Care
e Invisibility of “Gender Dysphoria”

e Transgender Health and Medicine

American Medical Association

¢ Advancing Health Equity: A Guide to Language, Narrative and Concepts

e Black & LGBTQ+: At the Intersection of Race, Sexual Orientation & Identity
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https://www.aafp.org/afp/2018/1201/p645.html
https://www.aafp.org/afp/2018/0501/p608.html
https://www.aafp.org/afp/2018/0501/p608.html
https://www.aafp.org/family-physician/patient-care/care-resources/lbgtq.html
https://www.aafp.org/afp/2017/0301/p314.html
https://www.aafp.org/news/blogs/freshperspectives/entry/20181120fp-transgender.html
https://bok.ahima.org/doc?oid=302067#.YecQhfnMKUk
https://bok.ahima.org/doc?oid=302067#.YecQhfnMKUk
https://bok.ahima.org/doc?oid=301414#.YecREfnMKUk
https://bok.ahima.org/doc?oid=302568#.YecRIfnMKUk
https://journalofethics.ama-assn.org/article/bisexual-womens-invisibility-health-care/2021-07
https://journalofethics.ama-assn.org/article/invisibility-gender-dysphoria/2021-07
https://journalofethics.ama-assn.org/issue/transgender-health-and-medicine
https://www.ama-assn.org/about/ama-center-health-equity/advancing-health-equity-guide-language-narrative-and-concepts-0
https://www.ama-assn.org/delivering-care/population-care/black-lgbtq-intersection-race-sexual-orientation-identity
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e Creating an LGBTQ-Friendly Practice
e Preventing Suicide in LGBTQ Youth
e Policies on Lesbian, Gay, Bisexual, Transgender & Queer (LGBTQ) Issues

e Understanding LGBTQ Health Issues

Annals of Internal Medicine

e Lesbian, Gay, Bisexual, and Transgender Health Disparities: Executive Summary of a Policy

Position Paper From the American College of Physicians

Association of American Medical Colleges

¢ Implementing Curricular and Institutional Climate Changes to Improve Health Care for
Individuals Who Are LGBT, Gender Nonconforming, or Born with DSD: A Resource for Medical

Educators

Centers for Disease Control and Prevention

e Lesbian, Gay, Bisexual, and Transgender Health

e Preferred Terms for Select Population Groups & Communities

Gay and Lesbian Medical Association

e Cultural Competence Webinar Series

e Equality Maps: Gender-Affirming Care Bans
e Equality Maps: Healthcare Laws and Policies
e Policies and Position Statements

o Resources for LGBTQ+ Health Equity

Gay Lesbian Bisexual and Transgender Health Access Project

e Community Standards of Practice for the Provision of Quality Health Care Services to Lesbian,

Gay, Bisexual, and Transgender Clients
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https://www.ama-assn.org/delivering-care/population-care/creating-lgbtq-friendly-practice
https://www.ama-assn.org/delivering-care/population-care/preventing-suicide-lgbtq-youth
https://www.ama-assn.org/delivering-care/population-care/policies-lesbian-gay-bisexual-transgender-queer-lgbtq-issues
https://www.ama-assn.org/delivering-care/population-care/understanding-lgbtq-health-issues
https://www.acpjournals.org/doi/full/10.7326/M14-2482
https://www.acpjournals.org/doi/full/10.7326/M14-2482
https://store.aamc.org/implementing-curricular-and-institutional-climate-changes-to-improve-health-care-for-individuals-who-are-lgbt-gender-nonconforming-or-born-with-dsd-a-resource-for-medical-educators.html
https://store.aamc.org/implementing-curricular-and-institutional-climate-changes-to-improve-health-care-for-individuals-who-are-lgbt-gender-nonconforming-or-born-with-dsd-a-resource-for-medical-educators.html
https://store.aamc.org/implementing-curricular-and-institutional-climate-changes-to-improve-health-care-for-individuals-who-are-lgbt-gender-nonconforming-or-born-with-dsd-a-resource-for-medical-educators.html
https://www.cdc.gov/lgbthealth/index.htm
https://www.cdc.gov/healthcommunication/Preferred_Terms.html
https://glma.org/cultural_competence_webinar_se.php
https://www.glma.org/equality_maps_gender-affirmin.php
https://www.glma.org/equality_maps_healthcare_laws.php
https://www.memberleap.com/news_archive_headlines.php?org_id=GLMA&snc=969947#969947
https://glma.org/10_things_lesbians_should_disc.php
http://www.glbthealth.org/CommunityStandardsofPractice.htm
http://www.glbthealth.org/CommunityStandardsofPractice.htm
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Georgetown University

¢ National Center for Cultural Competence

Human Rights Campaign

o Professional Resources for Healthcare Professionals

Institute of Medicine

e Collecting Sexual Orientation and Gender Identity Data in Electronic Health Records

International Journal of Healthcare
e Addressing the Health Care Needs of People Who Identify as Transgender: What Do Nurses

Need to Know?

MedPro Group

e Addressing Cultural Competence as an Element of Health Literacy and Patient-Centered Care
e Checklist: Providing Trauma-Informed Care

e Human Trafficking and Healthcare: Helping Without Harming

¢ Promoting Patient Dignity in Healthcare

¢ Providing Culturally Competent Care for LGBT+ Patients

¢ Risk Q&A: Documenting Care for Transgender Patients

¢ Risk Resources: Health Equity and Social Determinants of Health

¢ Risk Resources: Health Literacy and Cultural Competence

e Risk Resources: Human Trafficking and Trauma-Informed Care

National Institutes of Health

¢ Clear Communication: Cultural Respect
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https://nccc.georgetown.edu/index.php
https://www.thehrcfoundation.org/professional-resources/healthcare-professionals
https://www.nap.edu/catalog/18260/collecting-sexual-orientation-and-gender-identity-data-in-electronic-health-records
http://www.sciedupress.com/journal/index.php/ijh/article/view/17125
http://www.sciedupress.com/journal/index.php/ijh/article/view/17125
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/documents/10502/2899801/Checklist_Providing+Trauma-Informed+Care_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2820774/Article_Human+Trafficking+in+Healthcare_Helping+Without+Harming.pdf
https://www.medpro.com/promoting-patient-dignity-in-healthcare
https://www.medpro.com/culturally-competent-care-LGBT-patients
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Documenting+Care+for+Transgender+Patients_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Health+Equity+and+Social+Determinants+of+Health_LMC.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Health+Literacy+and+Cultural+Competency_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Human+Trafficking+and+Trauma-Informed+Care_MedPro+Group.pdf
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/cultural-respect
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National LGBTQIA+ Health Education Center

e Learning Resources — Learning Modules
e Learning Resources — Publications
e Learning Resources — Videos

e Learning Resources — Webinars

National Public Radio

e A Guide To Gender Identity Terms

New York State Department of Health

e S.0.G.ILE. Handbook: Sexual Orientation, Gender Identity, and Expression Affirming Approach

and Expansive Practices

Nurse.Org

e 10 Tips for Caring For LGBTQ Patients

PLoS One

e Comparing Medical, Dental, and Nursing Students’ Preparedness to Address Lesbian, Gay,

Bisexual, Transgender, and Queer Health

Society to Improve Diagnosis in Medicine

e Transgender Patients and Diagnostic Safety: Back to Basics

Stat Pearls

e Cultural Competence in the Care of LGBTQ Patients

Substance Abuse and Mental Health Services Administration

¢ A Treatment Improvement Protocol: Improving Cultural Competence
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https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
https://www.lgbtqiahealtheducation.org/resources/type/publication/
https://www.lgbtqiahealtheducation.org/resources/type/video/
https://www.lgbtqiahealtheducation.org/resources/type/webinar/
https://www.npr.org/2021/06/02/996319297/gender-identity-pronouns-expression-guide-lgbtq
https://www.health.ny.gov/prevention/sexual_violence/docs/sogie_handbook.pdf
https://www.health.ny.gov/prevention/sexual_violence/docs/sogie_handbook.pdf
https://nurse.org/articles/culturally-competent-healthcare-for-LGBTQ-patients/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6147466/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6147466/
https://www.improvediagnosis.org/wp-content/uploads/2018/10/2018-feb-newsletter.pdf
https://www.ncbi.nlm.nih.gov/books/NBK563176/
https://store.samhsa.gov/shin/content/SMA14-4849/SMA14-4849.pdf
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The Joint Commission

¢ Advancing Effective Communication, Cultural Competence, and Patient- and Family-Centered

Care for the Lesbian, Gay, Bisexual, and Transgender (LGBT) Community

Transgender Law Center

e 10 Tips for Working with Transgender Patients

University of California, San Francisco

e Center of Excellence for Transgender Health

U.S. Department of Health and Human Services
e Think Cultural Health

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/health-equity/lgbtfieldguide_web_linked_verpdf.pdf?db=web&hash=FD725DC02CFE6E4F21A35EBD839BBE97
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/health-equity/lgbtfieldguide_web_linked_verpdf.pdf?db=web&hash=FD725DC02CFE6E4F21A35EBD839BBE97
http://transgenderlawcenter.org/wp-content/uploads/2011/12/01.28.2016-tips-healthcare.pdf
http://transgenderlawcenter.org/wp-content/uploads/2011/12/01.28.2016-tips-healthcare.pdf
http://www.transhealth.ucsf.edu/
https://thinkculturalhealth.hhs.gov/
https://thinkculturalhealth.hhs.gov/

