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Risk Resources

Culture of Safety

Agency for Healthcare Research and Quality

e Patient Safety Primer: Culture of Safety
e Patient Safety Primer: Teamwork Training

e Perspectives on Safety: Our Maturing Understanding of Safety Culture: How to Change It and
How It Changes Safety

¢ Surveys on Patient Safety Culture
e TeamSTEPPS®

e The CUSP Method

e What Is Patient Safety Culture?

AMA Journal of Ethics

e Why Accountability Sharing in Health Care Organizational Cultures Means Patients Are
Probably Safer

American College of Cardiology

e How to Incorporate “Just Culture” Into Everyday Acts of Mindfulness

American College of Healthcare Executives

e Leading for Safety
e Why a Culture of Safety?

American Hospital Association Center for Health Innovation
e Quality & Safety
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https://psnet.ahrq.gov/primers/primer/5/safety-culture
https://psnet.ahrq.gov/primers/primer/8/Teamwork-Training
https://psnet.ahrq.gov/perspective/our-maturing-understanding-safety-culture-how-change-it-and-how-it-changes-safety
https://psnet.ahrq.gov/perspective/our-maturing-understanding-safety-culture-how-change-it-and-how-it-changes-safety
https://www.ahrq.gov/professionals/quality-patient-safety/patientsafetyculture/index.html
https://www.ahrq.gov/teamstepps/index.html
https://www.ahrq.gov/hai/cusp/index.html
https://www.ahrq.gov/sops/about/patient-safety-culture.html
https://journalofethics.ama-assn.org/article/why-accountability-sharing-health-care-organizational-cultures-means-patients-are-probably-safer/2020-09
https://journalofethics.ama-assn.org/article/why-accountability-sharing-health-care-organizational-cultures-means-patients-are-probably-safer/2020-09
https://www.acc.org/Membership/Sections-and-Councils/Fellows-in-Training-Section/Section-Updates/2021/12/08/15/31/How-to-Incorporate-Just-Culture-Into-Everyday-Acts-of-Mindfulness
https://www.ache.org/about-ache/our-story/our-commitments/leading-for-safety
https://www.ache.org/about-ache/our-story/our-commitments/leading-for-safety/culture-of-safety
https://www.aha.org/center/quality-safety
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American Nurse

e Everyone Is Responsible for a Culture of Safety

¢ Transforming Culture Through Resiliency and Teamwork

American Society of Anesthesiologists

e Statement on Safety Culture

BMC Health Services Research

e Associations Between Patient Safety Culture and Workplace Safety Culture in Hospital
Settings

e Exploring Psychological Safety in Healthcare Teams to Inform the Development of
Interventions: Combining Observational, Survey and Interview Data

e Fostering a Just Culture in Healthcare Organizations: Experiences in Practice

Cleveland Clinic

e 10 Leadership Mindsets for High Reliability Organizations

Cureus

¢ Enhancing Patient Safety Culture in Hospitals

Health and Safety Executive

e The Development of a Just Culture in the HSE

Health Catalyst

e Healthcare Safety Culture: A Seven-Step Success Framework

Healthcare Executive

¢ The Promise and Practice of a Just Culture

Institute for Healthcare Improvement
e Actions to Renew Focus on Safety Culture
e Healthcare Safety Needs Radical Collaboration

e Is Your Organization Highly Reliable?
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https://www.americannursetoday.com/everyone-responsible-culture-safety/
https://www.americannursetoday.com/transforming-culture-resiliency-teamwork/
https://www.asahq.org/standards-and-practice-parameters/statement-on-safety-culture
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-10984-3
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-10984-3
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05646-z
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05646-z
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-022-08418-z
https://consultqd.clevelandclinic.org/10-leadership-mindsets-for-high-reliability-organizations/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10811440/
https://www.hse.ie/eng/about/who/nqpsd/qps-incident-management/just-culture-overview.pdf
https://www.healthcatalyst.com/learn/insights/safety-culture-healthcare-7-step-framework
https://healthcareexecutive.org/archives/march-april-2020/the-promise-and-practice-of-a-just-culture
https://www.ihi.org/resources/publications/actions-renew-focus-safety-culture
https://www.ihi.org/resources/publications/healthcare-safety-needs-radical-collaboration
https://www.ihi.org/resources/publications/your-organization-highly-reliable
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e Leading a Culture of Safety: A Blueprint for Success
e SBAR Tool: Situation-Background-Assessment-Recommendation

e The Leader’'s Role in Optimal Systems of Care

Institute for Safe Medication Practices

e The Differences Between Human Error, At-Risk Behavior, and Reckless Behavior Are Key to a
Just Culture

McKinsey & Company

¢ Psychological Safety and the Critical Role of Leadership Development

Medical Group Management Association

e Advancing a Culture of Safety to Deliver Highly Reliable Healthcare

MedPro Group
e Becoming a High-Reliability Organization
e Breaking Down Communication Barriers in Collaborative and Team-Based Care
e Checklist: Event Reporting and Root Cause Analysis
e Enhancing Safety Culture as Part of Fall Prevention Initiatives in Hospitals
e How Staff Education Can Improve Quality and Enhance Patient Safety and Experience
e Is Your Culture of Safety Psychologically Safe?
e Managing and Learning From Medication Mishaps in Healthcare Practices
e Preventing Microaggressions From Souring Your Organizational Culture
e Red Flags for Disruptive Behavior in Healthcare Professionals
e Risk Considerations: Promoting a Culture of Safety
e Risk Tips: Addressing Disruptive Behavior Among Healthcare Professionals
e Speaking Up for Patient Safety: Techniques to Support Assertiveness
e Taking Decisive Action to Address Sexual Harassment in Healthcare
e The Corrosive Effect of Disruptive Behavior on Staff Morale and Patient Care

e Your Young Are No Longer on the Menu: Zero Tolerance for Workplace Incivility and Nurse
Bullying
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http://www.ihi.org/resources/Pages/Changes/DevelopaCultureofSafety.aspx
http://www.ihi.org/resources/Pages/Tools/SBARToolkit.aspx
https://www.ihi.org/resources/publications/leaders-role-optimal-systems-care
https://home.ecri.org/blogs/ismp-alerts-and-articles-library/the-differences-between-human-error-at-risk-behavior-and-reckless-behavior-are-key-to-a-just-culture
https://home.ecri.org/blogs/ismp-alerts-and-articles-library/the-differences-between-human-error-at-risk-behavior-and-reckless-behavior-are-key-to-a-just-culture
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/psychological-safety-and-the-critical-role-of-leadership-development
https://www.mgma.com/resources/operations-management/advancing-a-culture-of-safety-to-deliver-highly-re
https://www.medpro.com/documents/10502/2820774/Article_Becoming+a+High-Reliability+Organization_MedPro+Group.pdf
https://www.medpro.com/communication-barriers-collaborative-care
https://www.medpro.com/documents/10502/2899801/Checklist_Event+Reporting+and+Root+Cause+Analysis.pdf
https://www.medpro.com/fall-prevention-hospital-safety-culture
https://www.medpro.com/documents/10502/2820774/Staff+Education+Can+Improve+Quality+and+Enhance+Patient+Safety+and+Exp.pdf
https://www.medpro.com/psychological-safety-culture-healthcare
https://www.medpro.com/managing-learning-from-medication-mishaps-culture-of-safety
https://www.medpro.com/preventing-microagressions
https://www.medpro.com/disruptive-behavior-red-flags-healthcare-professionals
https://www.linkedin.com/pulse/risk-considerations-promoting-culture-safety-medpro-group-l5h5e/
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Addressing+Disruptive+Behavior+Among+Healthcare+Professionals.pdf
https://www.medpro.com/speaking-up-for-patient-safety
https://www.medpro.com/addressing-sexual-harassment-in-healthcare
https://www.medpro.com/disruptive-behavior-staff-morale
https://www.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying
https://www.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying
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National Center for Occupational Safety and Health

e Safety Culture in Healthcare Settings

Nursing Management

e Just Culture: It's More Than Policy

Nursing World

o Safety Strategies Every Nurse Leader Needs to Know

Occupational Safety & Health Administration

¢ Organizational Safety Culture: Linking Patient and Worker Safety

The Joint Commission

e Sentinel Event Alert 40: Behaviors That Undermine a Culture of Safety

¢ Sentinel Event Alert 57: The Essential Role of Leadership in Developing a Safety Culture

Workplace Health & Safety

e Patient Safety Culture: The Impact on Workplace Violence and Health Worker Burnout

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.cdc.gov/niosh/learning/safetyculturehc/healthcare-workers.html
https://journals.lww.com/nursingmanagement/fulltext/2019/06000/just_culture__it_s_more_than_policy.9.aspx
https://www.nursingworld.org/content-hub/resources/nursing-leadership/safety-in-nursing/
https://www.osha.gov/healthcare/safety-culture
https://www.jointcommission.org/resources/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-issue-40-behaviors-that-undermine-a-culture-of-safety/#.Y_eu3HbMI2x
https://www.jointcommission.org/sea_issue_57/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9896532/

