
 

 

Patient Engagement 
Agency for Healthcare Research and Quality 

• AHRQ Health Literacy Universal Precautions Toolkit, 2nd Edition 

• AHRQ’s Making Informed Consent an Informed Choice: Training Modules for Health Care 
Leaders and Professionals 

• Engaging Patients and Families in Their Health Care 

• Guide to Improving Patient Safety in Primary Care Settings by Engaging Patients and Families 

• Guide to Patient and Family Engagement in Hospital Quality and Safety 

• How Patient and Family Engagement Benefits Your Hospital 

• The Comprehensive Unit-based Safety Program (CUSP) Method 

• The Patient Education Materials Assessment Tool (PEMAT) and User’s Guide 

• The SHARE Approach 

American Health Information Management Association 
• Improved Patient Engagement for LGBT Populations: Addressing Factors Related to Sexual 

Orientation/Gender Identity for Effective Health Information Management   

American Hospital Association 
• A Leadership Resource for Patient and Family Engagement Strategies 

• Patient and Family Engagement Resource Compendium 

• The Association Between Patient and Family Engagement Practices and Patient Experience  

American Medical Association 
• AMA STEPS Forward™: Empathetic Listening: Honor the Patient Experience During Crisis 

• AMA STEPS Forward™: Forming a Patient and Family Advisory Council (PFAC) 

 

https://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html
https://www.ahrq.gov/health-literacy/professional-training/informed-choice.html
https://www.ahrq.gov/health-literacy/professional-training/informed-choice.html
https://www.ahrq.gov/patient-safety/patients-families/index.html
https://www.ahrq.gov/professionals/quality-patient-safety/patient-family-engagement/pfeprimarycare/index.html
https://www.ahrq.gov/professionals/systems/hospital/engagingfamilies/index.html
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/systems/hospital/engagingfamilies/howtogetstarted/How_PFE_Benefits_Hosp_508.pdf
https://www.ahrq.gov/professionals/education/curriculum-tools/cusptoolkit/index.html
https://www.ahrq.gov/health-literacy/patient-education/pemat.html
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/index.html
http://bok.ahima.org/doc?oid=302067
http://bok.ahima.org/doc?oid=302067
http://www.hpoe.org/resources/hpoehretaha-guides/1407
http://www.hpoe.org/Reports-HPOE/2015/pfe-compendium.pdf
https://www.aha.org/ahahret-guides/2015-07-21-association-between-patient-and-family-engagement-practices-and-patient
https://www.aha.org/ahahret-guides/2015-07-21-association-between-patient-and-family-engagement-practices-and-patient
https://edhub.ama-assn.org/steps-forward/module/2702561?resultClick=1&bypassSolrId=J_2702561
https://edhub.ama-assn.org/steps-forward/module/2702594
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Becker’s Hospital Review 
• 6 Essential Strategies to Improve Patient Engagement 

Business News Daily 
• Patient Engagement and How to Improve It 

Centers for Disease Prevention and Control 
• Patient Engagement  

Centers for Medicare & Medicaid Services 
• Partnership for Patients 

• Person and Family Engagement   

Forbes 
• How to Improve Patient Engagement for Healthcare System Success 

Gordon and Betty Moore Foundation/American Institutes for 
Research 

• A Roadmap for Patient + Family Engagement in Healthcare: Practice and Research 

Healthcare Information and Management Systems Society 
• Customer Relationship Management Technology and Improving the Patient Experience  

• What Is Patient Engagement? 

HealthIT.gov 
• Patient Engagement Playbook 

• Strategies for Improving Patient Engagement Through Health IT 

HIT Consultant 
• Patient Engagement: 9 Ways to Engage Patients on Their Own Terms 

https://www.beckershospitalreview.com/patient-experience/6-essential-strategies-to-improve-patient-engagement.html
https://www.businessnewsdaily.com/16470-patient-engagement.html
https://www.cdc.gov/healthliteracy/researchevaluate/patient-engage.html
https://partnershipforpatients.cms.gov/about-the-partnership/patient-and-family-engagement/the-patient-and-family-engagement.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenInfo/Person-and-Family-Engagement.html
https://www.forbes.com/sites/forbestechcouncil/2022/12/26/how-to-improve-patient-engagement-for-healthcare-system-success/?sh=6aeb836436a7
https://www.forbes.com/sites/forbestechcouncil/2022/12/26/how-to-improve-patient-engagement-for-healthcare-system-success/?sh=6aeb836436a7
http://patientfamilyengagement.org/
https://www.himss.org/news/customer-relationship-management-technology-and-improving-patient-experience
https://www.himss.org/what-patient-engagement
https://www.healthit.gov/playbook/pe/
https://www.healthit.gov/sites/default/files/playbook/pdf/improving-patient-engagement-through-health-it.pdf
https://hitconsultant.net/2018/09/17/patient-engagement-goals/
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Institute for Healthcare Improvement 
• Person- and Family-Centered Care

• Safety Is Personal: Partnering with Patients and Families for the Safest Care

Mayo Clinic 
• What Is Care That Fits?

MedPro Group 
• Acknowledging Cultural Competence as a Key Element of Health Literacy and Patient-

Centered Care

• Checklist: Informed Consent

• Checklist: Strategies to Support Patient Comprehension

• Creating an Inclusive Culture for Patients Who Have Disabilities

• Guideline: Communicating Effectively With Patients to Improve Quality and Safety

• Patient Satisfaction Surveys as a Quality Improvement Tool for Healthcare Practices

• Promoting Patient Dignity in Healthcare

• Providing Culturally Competent Care for LGBT+ Patients

• Risk Q&A: Using Health Information Technology to Engage Patients

• Risk Resources: Health Literacy and Cultural Competence

• Risk Resources: Informed Consent

• Risk Tips: Engaging Patients to Improve Diagnosis

• Safety in Numbers: Improving Diagnosis through Teamwork

• The Essential Elements of Informed Consent

• Using Plain Language to Support Patient Engagement and Patient-Centered Care

Patient Engagement HIT 
• Patient Engagement Strategies for Improving Patient Activation

• Understanding the Future of Patient Engagement Technologies

http://www.ihi.org/Topics/PFCC/Pages/default.aspx
http://www.ihi.org/resources/Pages/Publications/Safety-Is-Personal-Partnering-with-Patients-and-Families-for-the-Safest-Care.aspx
https://carethatfits.org/
https://carethatfits.org/
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/documents/10502/2899801/Checklist_Informed+Consent.pdf
https://www.medpro.com/documents/10502/2899801/Checklist_Patient+Comprehension.pdf
https://www.medpro.com/cultural-competence-patients-with-disabilities
https://www.medpro.com/documents/10502/2837997/Guideline_Communicating+With+Patients.pdf
https://www.medpro.com/patient-satisfaction-surveys
https://www.medpro.com/promoting-patient-dignity-in-healthcare
https://www.medpro.com/culturally-competent-care-lgbt-patients
https://www.medpro.com/documents/10502/aee2d919-6905-49a6-9ee3-e9c4c619463f
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Health+Literacy+and+Cultural+Competency_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Informed+Consent.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Engaging+Patients+to+Improve+Diagnosis_MedPro+Group.pdf
https://www.medpro.com/improving-diagnosis-teamwork-diagnostic-team
https://www.medpro.com/essential-elements-of-informed-consent
https://www.medpro.com/plain-language-patient-engagement-patient-centered-care
https://patientengagementhit.com/features/patient-engagement-strategies-for-improving-patient-activation
https://patientengagementhit.com/news/understanding-the-future-of-patient-engagement-technologies


Risk Resources: Patient Engagement  4 

 

Regis College 
• 5 Strategies for Streamlining Patient Engagement in Health Care 

World Health Organization 
• Patient Engagement: Technical Series on Safer Primary Care 

 

 

 

 

 

 

 

 

 

 

 

 

 

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company, 

Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are 

underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine 

Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among 

companies. 
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https://online.regiscollege.edu/blog/patient-engagement/
https://apps.who.int/iris/bitstream/handle/10665/252269/9789241511629-eng.pdf

