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Risk Resources

Burnout in Healthcare

Agency for Healthcare Research and Quality
e Patient Safety Primer: Burnout
e Patient Safety Primer: Duty Hours and Patient Safety
e Patient Safety Primer: Fatigue, Sleep Deprivation, and Patient Safety
e Patient Safety Primer: Nursing and Patient Safety
e Perspectives on Safety: Burnout Among Health Professionals and Its Effect on Patient Safety
e Perspectives on Safety: Impact of System Failures on Healthcare Workers

e Perspectives on Safety: Relationships Between Physician Professional Satisfaction and
Patient Safety

e Physician Burnout

e Web M&M Case Studies: Speaking Up for Patient Safety: What They Don't Tell You in Training
About Feedback and Burnout

American College of Obstetricians and Gynecologists

e At Risk for Burnout? Check These 5 Warning Signs

e Physician Wellness Tool Kit

American College of Physicians

e Top 10 Culture Change Interventions to Reduce Burnout and Improve Physician Well-Being

American Hospital Association

e The Clinician Well-Being Playbook

American Journal of Health-System Pharmacy

¢ Burnout Syndrome Among Healthcare Professionals

5814 REED ROAD | FORT WAYNE, IN 46835 | 800.4MEDPRO | MEDPRO.COM

Hospitals « Facilities ¢ Senior Care « Doctors ¢ Other Healthcare Professionals


https://psnet.ahrq.gov/primers/primer/49/Burnout
https://psnet.ahrq.gov/primers/primer/19/physician-work-hours-and-patient-safety
https://psnet.ahrq.gov/primers/primer/37/Fatigue-Sleep-Deprivation-and-Patient-Safety
https://psnet.ahrq.gov/primer/nursing-and-patient-safety
https://psnet.ahrq.gov/perspective/burnout-among-health-professionals-and-its-effect-patient-safety
https://psnet.ahrq.gov/perspective/impact-system-failures-healthcare-workers
https://psnet.ahrq.gov/perspective/relationships-between-physician-professional-satisfaction-and-patient-safety
https://psnet.ahrq.gov/perspective/relationships-between-physician-professional-satisfaction-and-patient-safety
https://www.ahrq.gov/prevention/clinician/ahrq-works/burnout/index.html
https://psnet.ahrq.gov/web-mm/speaking-patient-safety-what-they-dont-tell-you-training-about-feedback-and-burnout
https://psnet.ahrq.gov/web-mm/speaking-patient-safety-what-they-dont-tell-you-training-about-feedback-and-burnout
https://www.acog.org/news/news-articles/2019/01/at-risk-for-burnout-check-these-5-warning-signs
https://www.acog.org/education-and-events/creog/curriculum-resources/physician-satisfaction-and-wellness-initiative/physician-wellness-toolkit
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment/top-10-culture-change-interventions-to-reduce-burnout-and-improve-physician-well-being
https://www.aha.org/physicians/well-playbook
https://academic.oup.com/ajhp/article/75/3/147/5102013
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American Medical Association

6 Big Things That Must Change to Beat Physician Burnout

6 Tips to Protect Against Burnout

Avoiding Burnout: Strategies for Senior Physicians

Burnout’s Mounting Price Tag: What It's Costing Your Organization
Cut Burnout by Following These 3 Steps to Optimize the EHR

How To Beat Burnout: 7 Signs Physicians Should Know

It Takes a Team to Prevent Doctor Burnout. Meet the Players.
Measuring and Addressing Physician Burnout

Physician Burnout: The Pledge Your Organization Should Make Now
Practice Innovation Strategies: Physician Burnout

STEPS Forward®: Burnout and Well-Being

Burnout Research

Engaged or Exhausted—How Does It Affect Dentists’ Clinical Productivity?

Fear of Future Violence at Work and Job Burnout: A Diary Study on the Role of Psychological
Violence and Job Control

Interventions to Alleviate Burnout Symptoms and to Support Return to Work Among
Employees With Burnout: Systematic Review and Meta-Analysis

Cureus

Burnout in United States Healthcare Professionals: A Narrative Review

Institute for Clinical Systems Improvement

Supporting the Mental Health of Healthcare Workers Playbook

Institute for Healthcare Improvement

Joy in Work and Work Force Well-Being
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https://www.ama-assn.org/practice-management/physician-health/6-big-things-must-change-beat-physician-burnout
https://www.ama-assn.org/practice-management/physician-health/6-tips-protect-against-burnout
https://www.ama-assn.org/practice-management/physician-health/avoiding-burnout-strategies-senior-physicians
https://www.ama-assn.org/practice-management/physician-health/burnout-s-mounting-price-tag-what-it-s-costing-your
https://www.ama-assn.org/practice-management/digital/cut-burnout-following-these-3-steps-optimize-ehr
https://www.ama-assn.org/practice-management/physician-health/how-beat-burnout-7-signs-physicians-should-know
https://www.ama-assn.org/practice-management/physician-health/it-takes-team-prevent-doctor-burnout-meet-players
https://www.ama-assn.org/practice-management/physician-health/measuring-and-addressing-physician-burnout
https://www.ama-assn.org/practice-management/physician-health/physician-burnout-pledge-your-organization-should-make-now
https://www.ama-assn.org/practice-management/ama-steps-forward/practice-innovation-strategies-physician-burnout
https://edhub.ama-assn.org/steps-forward/pages/professional-well-being
https://www.sciencedirect.com/science/article/pii/S2213058614000035
https://www.sciencedirect.com/science/article/pii/S2213058617300475
https://www.sciencedirect.com/science/article/pii/S2213058617300475
https://www.sciencedirect.com/science/article/pii/S2213058616300596
https://www.sciencedirect.com/science/article/pii/S2213058616300596
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6367114/
https://www.icsi.org/mental-health-playbook/
http://www.ihi.org/Topics/Joy-In-Work/Pages/default.aspx
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International Journal of Environmental Research and Public
Health

e Compassion Fatigue Among Healthcare, Emergency and Community Service Workers: A
Systematic Review

Journal of the American Medical Association

e The Business Case for Investing in Physician Well-Being

Mayo Clinic Proceedings

e Executive Leadership and Physician Well-Being

Medical Economics
e The Key to Fixing Physician Burnout Is the Workplace, Not the Worker

MedPro Group

e 10 Ways Healthcare Providers Can Tackle Burnout and Improve Self-Care

e Five Ways Healthcare Organizations Can Confront Burnout and Build Cultures of Well-Being
and Resiliency

e Is Your Culture of Safety Psychologically Safe?

¢ Risk Q&A: Addressing Staff Burnout in Senior Care Facilities
¢ Risk Q&A: Burnout, Medical Errors, and Malpractice Liability
e Risk Resources: Staff Shortages and Workforce Issues

¢ Risk Tips: Managing Pandemic-Related Clinician Burnout

e Risk Tips: Managing Pandemic-Related Nurse Burnout

e Risk Tips: Using Scribes to Document Clinical Care

e Your Young Are No Longer on the Menu: Having Zero Tolerance for Workplace Incivility and
Nurse Bullying

Medscape
e “| Cry But No One Cares”: Physician Burnout & Depression Report 2023

¢ More Physicians Are Experiencing Burnout and Depression
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4924075/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4924075/
https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2653912
https://www.mayoclinicproceedings.org/article/S0025-6196(16)30625-5/fulltext
https://www.medicaleconomics.com/view/the-key-to-fixing-physician-burnout-is-the-workplace-not-the-worker
https://www.medpro.com/provider-level-strategies-to-address-burnout
https://www.medpro.com/5-ways-healthcare-organizations-can-confront-burnout
https://www.medpro.com/5-ways-healthcare-organizations-can-confront-burnout
https://www.medpro.com/psychological-safety-culture-healthcare
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_+Addressing+Staff+Burnout+in+Senior+Care+Facilities_MedPro.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Burnout%2C+Medical+Errors%2C+and+Malpractice+Liability.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Staff+Shortages+and+Workforce+Issues_12-2021.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Managing+Pandemic-Related+Clinician+Burnout_12-2021.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Managing+Pandemic-Related+Nurse+Burnout_12-2021.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Using+Scribes+to+Document+Clinical+Care_MedPro+Group.pdf
https://www.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying
https://www.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying
https://www.medscape.com/slideshow/2023-lifestyle-burnout-6016058?faf=1
https://www.medscape.com/viewarticle/987748

Risk Resources: Burnout in Healthcare

¢ Physicians React: Burnout Rates Are Alarming, So Who Should Drive Change?

e Workplace Factors Contribute to Burnout in Family Physicians

National Academy of Medicine

¢ Action Collaborative on Clinician Well-Being and Resilience

¢ Burnout Among Health Care Professionals: A Call to Explore and Address This
Underrecognized Threat to Safe, High-Quality Care

e Valid and Reliable Survey Instruments to Measure Burnout, Well-Being, and Other Work-
Related Dimensions

Physicians Practice

¢ How Physicians Can Address Burnout

The Atlantic

e The Burnout Crisis in American Medicine

The Joint Commission

e Quick Safety Issue 50: Developing Resilience to Combat Nurse Burnout

e Quick Safety Issue 54: Promoting Psychosocial Well-Being of Health Care Staff During Crisis

U.S. Surgeon General

¢ Addressing Health Worker Burnout

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.medscape.com/viewarticle/978698
http://www.medscape.com/viewarticle/879824
https://nam.edu/initiatives/clinician-resilience-and-well-being/
https://nam.edu/burnout-among-health-care-professionals-a-call-to-explore-and-address-this-underrecognized-threat-to-safe-high-quality-care/
https://nam.edu/burnout-among-health-care-professionals-a-call-to-explore-and-address-this-underrecognized-threat-to-safe-high-quality-care/
https://nam.edu/valid-reliable-survey-instruments-measure-burnout-well-work-related-dimensions/
https://nam.edu/valid-reliable-survey-instruments-measure-burnout-well-work-related-dimensions/
https://www.physicianspractice.com/view/how-physicians-can-address-burnout
https://www.theatlantic.com/health/archive/2018/05/the-burnout-crisis-in-health-care/559880/
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-50-developing-resilience-to-combat-nurse-burnout/
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-issue-54/
https://www.hhs.gov/sites/default/files/health-worker-wellbeing-advisory.pdf

