
 

 

Social Media in Healthcare 
AMA Journal of Ethics 

• Can Plastic Surgeons Maintain Professionalism Within Social Media? 

• Pathology Image-Sharing on Social Media: Recommendations for Protecting Privacy While 
Motivating Education 

• Professional Guidelines for Social Media Use: A Starting Point 

• Social Media Channels in Health Care Research and Rising Ethical Issues 

• When Is Advertising a Plastic Surgeon’s Individual “Brand” Unethical? 

• When Is Posting about Patients on Social Media Unethical “Medutainment”? 

• Why Can’t We Be Friends? A Case-Based Analysis of Ethical Issues With Social Media in 
Health Care 

American Association of Critical-Care Nurses 
• Do’s and Don’ts of Social Media Use for Nursing Professionals  

American Academy of Family Physicians 
• Navigating the Hazards of Social Media 

• Social Media for Doctors: Taking Professional and Patient Engagement to the Next Level  

American Health Care Association and National Center for 
Assisted Living 

• Best Practices for Social Media at Your Skilled Nursing Center or Assisted Living Community 

• Social Media: Ensuring the Privacy of Patients and Residents 

• Social Media Guidance for Nursing Care Centers and Assisted Living Communities 

  

https://journalofethics.ama-assn.org/article/can-plastic-surgeons-maintain-professionalism-within-social-media/2018-04
https://journalofethics.ama-assn.org/article/pathology-image-sharing-social-media-recommendations-protecting-privacy-while-motivating-education/2016-08
https://journalofethics.ama-assn.org/article/pathology-image-sharing-social-media-recommendations-protecting-privacy-while-motivating-education/2016-08
https://journalofethics.ama-assn.org/article/professional-guidelines-social-media-use-starting-point/2015-05
https://journalofethics.ama-assn.org/article/social-media-channels-health-care-research-and-rising-ethical-issues/2017-11
https://journalofethics.ama-assn.org/article/when-advertising-plastic-surgeons-individual-brand-unethical/2018-04
https://journalofethics.ama-assn.org/article/when-posting-about-patients-social-media-unethical-medutainment/2018-04
https://journalofethics.ama-assn.org/article/why-cant-we-be-friends-case-based-analysis-ethical-issues-social-media-health-care/2015-11
https://journalofethics.ama-assn.org/article/why-cant-we-be-friends-case-based-analysis-ethical-issues-social-media-health-care/2015-11
https://www.aacn.org/blog/dos-and-donts-of-social-media-use-for-nursing-professionals
https://www.aafp.org/pubs/fpm/issues/2022/0500/p15.html
https://www.aafp.org/pubs/fpm/issues/2020/0100/p19.html
https://www.ahcancal.org/News-and-Communications/Documents/SocialMediaBestPractices.pdf#search=social%20media
https://www.ahcancal.org/News-and-Communications/Pages/SocialMedia.aspx
https://www.ahcancal.org/News-and-Communications/Pages/SocialMedia.aspx
https://www.ahcancal.org/News-and-Communications/Documents/2016%20Social%20Media%20Guidance.pdf
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American Medical Association 
• 6 Top Tips for Using Social Media Smartly 

• Code of Medical Ethics Opinion 2.3.1: Electronic Communication With Patients 

• Code of Medical Ethics Opinion 2.3.2: Professionalism in the Use of Social Media 

• Social Media 101: By the American Medical Association  

• Social Media Guidance for Physicians Taps Timeless Principles 

American Nurses Association 
• Social Media Principles 

• Social Media Do’s and Don’ts for Nurses 

Annals of Allergy, Asthma & Immunology 
• Social Media and Its Impact on Health Care 

Clinical Advisor 
• Safe Social Media Use: A Clinician’s Guide   

Cureus 
• Multifaceted Role of Social Media in Healthcare: Opportunities, Challenges, and the Need for 

Quality Control  

Inside Dentistry 
• Protecting Electronic Communications: Don’t Let Convenience Trump Compliance n Your 

Interactions With Patients 

Journal of American Health Information Management 
Association 

• HI Professionals Must Post with Caution on Social Media to Protect Patient Privacy 

Journal of Public Health 
• Why Should We Care About Social Media Codes of Conduct in Healthcare Organisations? A 

Systematic Literature Review 

https://www.ama-assn.org/medical-students/medical-school-life/6-top-tips-using-social-media-smartly
https://www.ama-assn.org/delivering-care/ethics/electronic-communication-patients
https://www.ama-assn.org/delivering-care/ethics/professionalism-use-social-media
https://www.slideshare.net/slideshow/social-media-101-by-the-american-medical-association/145357291
https://www.ama-assn.org/delivering-care/ethics/social-media-guidance-physicians-taps-timeless-principles
https://www.nursingworld.org/social/
https://www.nursingworld.org/content-hub/resources/workplace/social-media-dos-and-donts-for-nurses/
https://www.annallergy.org/article/S1081-1206(21)01053-X/fulltext
https://www.clinicaladvisor.com/features/safe-social-media-use-a-clinicians-guide/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10272627/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10272627/
https://www.aegisdentalnetwork.com/id/2019/12/protecting-electronic-communications
https://www.aegisdentalnetwork.com/id/2019/12/protecting-electronic-communications
https://journal.ahima.org/page/hi-professionals-must-post-with-caution-on-social-media-to-protect-patient-privacy
https://link.springer.com/article/10.1007/s10389-023-01894-5
https://link.springer.com/article/10.1007/s10389-023-01894-5
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McKnight’s Long-Term Care News 
• Evaluating Legal Risks in Photos of Nursing Home Residents on Social Media 

• Social Media: A Risk Analysis 

MedPro Group 
• Avoiding Social Media Blunders With Proactive Risk Management Policies 

• Balancing Social Media and Patient Privacy in Healthcare 

• Checklist: Managing Social Media Risks in Healthcare 

• Risk Tips: Managing Negative Online Reviews From Patients 

• Social Media in Healthcare: A Slippery Slope 

• Social Media in Senior Care: Friend or Foe? 

• The Rise and Risks of Healthcare Influencers  

National Council of State Boards of Nursing 
• A Nurse’s Guide to the Use of Social Media      

• Poster: Common Myths and Misunderstandings of Social Media 

• Poster: Social Media in Nursing: Understand the Benefits and the Risks 

• Professional Boundaries 

• Social Media Guidelines for Nurses         

Pew Research Center 
• Social Media and the Workplace 

Physicians Practice 
• How Not to Respond to Bad Patient Reviews Online 

• How to: Deal With Negative Online Reviews 

• Managing Patient Online Reviews Can Make a Difference 

• Responding to Negative Online Patient Reviews: 7 Tips         

https://www.mcknights.com/blogs/guest-columns/evaluating-legal-risks-in-photos-of-nursing-home-residents-on-social-media/
https://www.mcknights.com/blogs/guest-columns/social-media-a-risk-analysis/
https://www.medpro.com/social-media-proactive-riskmanagement
https://www.medpro.com/patient-privacy-social-media
https://www.medpro.com/patient-privacy-social-media
https://www.medpro.com/documents/10502/2899801/Checklist_Management+of+Social+Media+Risks.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Managing+Negative+Online+Reviews.pdf
https://www.medpro.com/documents/10502/2820774/Article_Social+Media+in+Healthcare%3A+A+Slippery+Slope.pdf
https://www.medpro.com/documents/10502/2820774/article_Social+Media+in+Senior+Care.pdf
https://www.medpro.com/rise-and-risks-of-healthcare-influencers
https://www.ncsbn.org/brochures-and-posters/nurses-guide-to-the-use-of-social-media
https://www.ncsbn.org/6843.htm
https://www.ncsbn.org/brochures-and-posters/poster-social-media-in-nursing-understand-the-benefits-and-the-risks
https://www.ncsbn.org/nursing-regulation/practice/professional-boundaries.page
https://www.ncsbn.org/347.htm
https://www.pewresearch.org/internet/2016/06/22/social-media-and-the-workplace/
https://www.physicianspractice.com/view/how-not-respond-bad-patient-reviews-online
https://www.physicianspractice.com/view/how-deal-negative-online-reviews
https://www.physicianspractice.com/view/managing-patient-online-reviews-can-make-difference
https://www.physicianspractice.com/view/responding-negative-online-patient-reviews-7-tips
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Society of Corporate Compliance and Ethics/Health Care 
Compliance Association 

• Social Media Risk Management: A Healthcare Provider’s Guide to Appropriate Use 

The Online Journal of Issues in Nursing 
• Guidelines for Using Electronic and Social Media: The Regulatory Perspective     

World Journal of Pharmacy and Pharmaceutical Sciences 
• Effect of Social Media in Health Care: Uses, Risks, and Barriers         

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company, 

Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are 

underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine 

Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among 

companies. 

© 2024 MedPro Group Inc. All rights reserved. 
 

https://www.complianceandethics.org/social-media-risk-management-a-healthcare-providers-guide-to-appropriate-use/
https://ojin.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/TableofContents/Vol-17-2012/No3-Sept-2012/Guidelines-for-Electronic-and-Social-Media.html
https://www.researchgate.net/publication/318461475_EFFECT_OF_SOCIAL_MEDIA_IN_HEALTH_CARE_USES_RISKS_AND_BARRIERS

