WHY DO OVER 120,000 INSUREDS TRUST MEDPRQ?

UNMATCHED STRENGTH AND COVERAGE

e Billions in assets to handle all claims
e Financial ratings: A++ (A.M. Best)
e  Broadest professional liability coverage:
e Three coverage types: occurrence, claims-made and convertible claims-made
e Pure consent to settle provision available under most products
e Free extended reporting period (“tail”) at retirement, the most insured-friendly in the industry
e Free tail for death and disability
e Additional coverages, including: cyber liability, board and externship coverage, and defense during
administrative hearings or state licensing board actions

MOST PROACTIVE AND WINNING DEFENSE

e 99% claims service satisfaction

e 95% national dental trial win rate

e 80% of all claims closed nationwide without payment

e  Claims managers averaging 25 years of experience

e | ocal defense teams = local law firm + local MedPro claims manager + you
e Thousands of expert witnesses available

e Managed over 400,000 claims

COMPREHENSIVE SOLUTIONS AND EXPERTISE

e Dental Specialty Advisory Board made up of leading dentists and oral surgeons from across the country,
informing every area of our business.

e Achieving 99% risk management satisfaction

e |mpressive patient safety and risk management expertise —consultants average over 25 years of experience

e  Educating insureds with Protector, the oldest risk management publication, since 1913

STABILITY SINCE 1899 AND FOR GENERATIONS TO COME

e Over 110 years of dedicated, continuous service to dentists and oral surgeons
e A Berkshire Hathaway company
e Efficient expense management contributing to stable premiums over time
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All claims data - MedPro internal data. All products administered by Medical Protective and underwritten by Medical Protective or its affiliates. Product availability based upon business and regulatory approval and may differ among companies. Visit medpro.com/affiliates
for more information. Free extended reporting endorsement available to healthcare providers who permanently retire (at any age), have been insured by MedPro for one year and have a retroactive date at least 48 months prior to the date of retirement.



